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Future Wolverton , DECC 
community outreach programme  
http:// www.nef.org.uk/success -stories/case -
studies/future -wolverton -community -energy -
efficiency -outreach -programme   

BECCI-Homeowners advice facility 
http://www.nef.org.uk/themes/site_themes/agile_record
s/images/uploads/RES_03_Homeowners_Advice_Facility
_Final_Report_(with_logos). pdf    and 
http://www.wlv.ac.uk/business -services/becci -project  

EEPB ï Breaking Barriers Report 
http:// www.nef.org.uk/themes/site_themes/agil
e_records/images/uploads/BreakingBarriers_Su
mmaryReport.pdf   

Carbon Co-op, NEF ï MyHomeEnergy  
Planner http://myhome.nef.org.uk/  

Pioneer Places 
http :// www.nef.org.uk/themes/site_themes/agile_rec
ords/images/uploads/Pioneer_Places_Milton_Keynes_
Report_March_2014.pdf  

DECC Green Deal Communities  
http://www.nef.org.uk/knowledge -hub/view/decc -
green -deal -communities -programme   
 

 
http ://www.yougen.co.uk /  
 

 
http ://www.superhomes.org.uk /  
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Breaking Barriers ï March 2014  

Dr Kerry J Mashford, BECCI 2015 

415 barriers  



Leaky Funnel  

Lack of clarity  

Decision support  

Coordination  

Hassle  

Dr Kerry J Mashford, BECCI 2015 



Motives ï many and varied  

Group  Money  Savers  Carbon Savers  Trendies  

Age 25 -45  18 -34 and 55+  Under 55  

Social grade  C1, C2, D, E  ABC1 ABC1 

Motivators  Cost and new 
things  

Environment  New things, 
technology, 
competitiveness  

Interest in home 
improvements  

53%  47%  39%  

ÅDesire for a nicer home  
ÅThermal comfort  
ÅHealth  
ÅCost saving/ money earning  
ÅFuture proofing  
ÅEnvironment  

Dr Kerry J Mashford, BECCI 2015 
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Inspire, Inform, Implement  



Dr Kerry J Mashford, BECCI 2015 



Å SuperHomes  visitors ï up 40% on last year  

Å Visitors (previous year), planned to spend £5770 on energy 

saving home improvements within 12 months (actual spend 

was around £3285 ).  

Å Attending Open Homes -  attendees feel more able to take 

action due to the experiences gained and knowledge 

developed at eco open homes events é. 

Å On GDcomms  SWI was promoted but had very little sign up.  

However once the scaffolding started going up on other 

properties more people became interested and we are now 

doing (in the region of) about 70 out of a possible 90 private 

homes as well as the HA ones.  

 

Seeing is believingé.. 

Dr Kerry J Mashford, BECCI 2015 



Date  
Presentation title  

Dr Kerry J Mashford, BECCI 2015 



Trusted sources and peers  

Å Physical ï 4 fold increase in uptake when community 

groups promoting; friends and neighbours; hard to reach 

sub -sets  

Å Virtual ï ongoing support; specific not  general ï e.g. 

SuperHomes , YouGen  

ÅMore than half of households prefer face - to - face support 

in their homes, followed by face - to - face support in trade 

premises (23 percent )  

Å Almost ¾ rely on informed family and friends, followed 

by 62% from trades people.  

Dr Kerry J Mashford, BECCI 2015 



Practical Information  

Å Videos ï 51 SuperHomes , 15 YouGen  

Å Top articles :  

Å Insulate a floor (133,500)  

Å Best insulation material (94,000)  

Å DIY internal wall insulation (88,000 )  

Å Cavity wall insulation ï damp (79,000)  

Å SuperHomes  locator (67,000)  

Å How to store solar electric (65,000)  

Å Inverters for PV ï your questions answered (44,768)  

Å Renewable Energy ï Solar Electricity 140,000  

Å Renewable Energy ï Biomass Boilers 123,000  

Dr Kerry J Mashford, BECCI 2015 
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