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An industry review of the barriers to Whole House Energy Efficiency Retrofit and
the creation of an industry action plan

Summary Report, March 2014
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Breaking Barriers i March 2014

Education and skills Practical installation issues

Political
I I

415 barriers
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Lack of clarity

Decision support

Coordination

Hassle
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Motives T many and varied

25-45 18-34 and 55+ Under 55
Social grade C1,C2,D, E ABC1 ABC1
Motivators Cost and new Environment New things,
things technology,
competitiveness
Interest in home 53% 47% 39%

Improvements

A Desire for a nicer home

A Thermal comfort

A Health

A Cost saving/ money earning
A Future proofing

A Environment
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Inspire, Inform, Implement

7R BEE®

S Home Get Inspired Get Informed Get Involved News

SuperHomes

Opening doors to low energy refurbishment

Come get inspired...
Go Green your home!

» Learn more
Visit a SuperHome
» Qur Partners

Check for SuperHome
news and events

‘ Get the News ‘
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Get Inspired Get Informed Get Involved

« Open Houze Events {when dates have been confirmed)
« SuperHomes: by town or aity

« Aspiring SuperHomes - eco refurbishment work in progress
« RSL Projects - Registerad Social Landlords retrofit houses

If you can’t see your town listed, use Search by Postoode or use the slider and arrows to navigate the map.
Clicking on the marker balloons reveals house details. Why not watch some video flythroughs today to get 2
flavour of some of the inzpiring home refurbishment projects that made the grade?
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SuperHomes visitors 1 up 40% on last year

Visitors (previous year), planned to spend £5770 on energy
saving home improvements within 12 months (actual spend
was around £3285 ).

Attending Open Homes - attendees feel more able to take
action due to the experiences gained and knowledge
developed at eco open homes events e .

On GDcomms SWI was promoted but had very little sign up.
However once the scaffolding started going up on other

properties more people became interested and we are now
doing (in the region of) about 70 out of a possible 90 private
homes as well as the HA ones.
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© Login | Sign up

follow us on w o el ) @

Home Aboutus Energy Saving Renewable energy Financial incentives Blog Finda.. Contact iéeéfcﬁ yougen.. | \—_)\‘
YouGen for
Home & Business Come get inspired...

We aim to make it easy for you to leam about, invest in
and enjoy the benefits of saving ensrgy and/or
genersting your own renewable hesat or efectricity in your
home or business.

VWe provide practical informsation and advice on =
aspects of energy efficiency and renewsable energy, and
help you to find and choose the nght focal instslier
across the UKL

Save energy & find the right Learn about
renewable for you ; -
Energy saving: | Introduction vl
= Leam how to waste less energy
= Compare renewable energy technologies Renewsable ~ =
= Read advice from experts in the blogs energy: I Introduction —Vj]
= And join in the discussion... Ei sl
rrercel  [Fesdintant ]

Watch our renewable energy video

Professional:
Renewable energy ™~
Anywhere in the UK LV

0 ®

Use our advanced search

Find a local installer

Use our directory of installers and other
professionals to find, compare and choose

Technology:

Location:

supgpliers recommended by thesr customers.

&

Already installed?
Roenormend vour insteler

Explore 50 older homes
superbly renovated
for greater comfort,
lower bills and at

least 60% less CO

YouGen for
Installers & Industry

If you give grest customer senvice and get most of
your business from word of mouth, then we want to
work with you. YouGen can hefp you to:

= Generate good leads from genunely interested
people (no commission, and no charge for leads)

= Build your reputstion with our customer
recommendation system, and use it to convert
more leads

= Boost your visibility online

Find out more

Start your free trial




Trusted sources and peers

A Physical i 4 fold increase in uptake when community
groups promoting; friends and neighbours; hard to reach
sub - sets

A Virtual i ongoing support; specific not general T e.g.
SuperHomes , YouGen

A More than half of households prefer face -to-face support
In their homes, followed by face -to -face support in trade
premises (23 percent )

A Almost % rely on informed family and friends, followed
by 62% from trades people.
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Practical Information

A Videos i 51 SuperHomes , 15 YouGen
A Top articles :

A

o o Po Do o To I
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Insulate a floor (133,500)

Best insulation material (94,000)

DIY internal wall insulation (88,000 )

Cavity wall insulation T damp (79,000)

SuperHomes locator (67,000)

How to store solar electric (65,000)

Inverters for PV T your questions answered (44,768)
Renewable Energy 1 Solar Electricity 140,000

Renewable Energy 1 Biomass Boll
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4.4  NOERAINER

Forthis Masterplanthe ‘o Brainer threshold for individualmeasures has beensetat £200 and apayback of 6 years.

RECOMMENDED MEASURES ANNUAL CQ. - BEFORE AND AFTER (kg)

ssessment

Add 300m m mineral wool batts to the room inroof
walls from inside the crawl space
Changsremainirgir ol nt bul bs to
fluorescert alterratives

Install an ultra low flow showerhead
Stop usingthe gas effect fire

Inctall a programmerand s et heatingto come onfor
Zhrs inthe morning and 3 hrs inthe evening

COMBINATIONS

Block offthe two passive vents oy Original buildi With
Inal Duldin, i
Changzthe electickettle foran eco-ksttlz oy ¢ recommendations S U m m a ry O f I S S u e S
carried out
STATISTICS
W Miscellaneous HComputing
. . et Apphandes DlLighting ‘Stainng on crimney breazt -
annual £265 occumng?
&mw saving msokag BCorsummer leeliames T
Estimated cost of measures £373 WCold Appiances BHotWater
Estimated annual CO, saving 32% - 1.33 opngs ks O Bailer Inefficizncy Loss  @Draughts Heat Loss
Estimated annual fuel bil reduction 0% W Roof Heat Loss WGroundFloor Heat Loss
Estimaied Payback Period 1 year W External Wall Heat Loss  BWindow/Dpor Heal Loss
2 vent ez m mont oot

Uninzasted ion naen -
notaintgnt
parity
[t LTy
1 ‘|, o=t
xension ot 05 s, -
Gaztucs nzssten temesn
ventiston orie
chimney Severairaasior cn extems:
=i
P iz
vty wat ccnzncton o pr)
extenzion - 100mm szzumed - 1
Cavey it 0w wauiaton”
xerms
wats neea o e moved Dousie gszes smier rames
- v veniz
Sz dame cn e comer
vensisten
noz s on concretd
313D foor with. kel .
s somm expances
T e ziso i et
of chimrey - cod brcge -
n ontwst
2lesser maiz zupscring
Zuspences oround foce
wan gaps o
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