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About this project

The UK is facing an energy crisis. With
rising prices, tough carbon reduction
targets, efforts to secure energy supply and
mounting political uncertainty ahead of the
next election, energy has become a critical
issue for government, businesses and civil
society.

The Guardian has teamed up with partners
in the energy sector to lead 'The Big
Energy Debate'. We'll be engaging with
industry, policy makers and academics –
and you. Over the coming months this page
will serve as a hub for news, views and
debate on the future of energy in the UK.
Use the hashtag #bigenergydebate to join
the discussion.

The big energy debate is funded by
Siemens, National Grid, The Crown Estate,
Institution of Engineering and Technology,
ENA, NIA and the Institution of
Mechanical Engineers. All content is
editorially independent except pieces
labelled "advertisement feature". Find out
more
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How can you save energy at
home and at work? – live chat
Whether you’re trying to cut domestic bills or
struggling to manage the cost of energy to your
business, join our panel of experts online on
Tuesday 30 September, 2-3pm BST
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Share your tips and tricks for saving energy around the home and at
work. Photograph: Con Tanasiuk / Design Pics Inc.

The cost of energy is worrying us all. Whether you’re a
parent to young children running the washing machine
daily or operating a small business on a shoestring,
saving energy and cutting bills is a priority. But as the
price of energy on the international markets rises, and
energy suppliers pass on the cost of investment to their
consumers, it can feel as if we’re powerless to act.

Saving energy can also help us all to make a personal
contribution towards the essential job of cutting carbon
emissions, with individual efforts all counting towards
the ultimate goal of mitigating the effects climate
change on our environment and society.

So what can we do to help ourselves and others? What
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tips and tricks can we use to cut down on the energy
we use, or to use energy more wisely and creatively? 

We’re offering you the chance to ask the experts how
to solve your energy dilemmas, and giving you the
chance to share your own advice on cutting costs and
carbon.

Join the experts for a live chat:

Join us on Tuesday 30 September from 2pm BST for
a live chat with a panel of experts to discuss questions
including:

• How can you change your behaviour at home and at
work to save energy?
• What tips and tricks can make your business more
energy efficient?
• What can householders learn from the way
businesses manage their energy bills?
• What can consumers do to force energy suppliers to
help them cut costs?

Panel:

Myles McCarthy, director of implementation, Carbon
Trust

Amy Brann, author and expert in behaviour change

Ian Byrne, deputy chief executive, National Energy
Foundation

Oliver Wright, Top 10 Energy Efficiency programme
manager, Keep Britain Tidy

Sara Bell, managing director, Tempus Energy and
head of the UK Demand Response Association

Brian Horne, senior knowledge manager, Energy
Saving Trust

Rob Hopkins, catalyst and outreach manager,
Transition Network

Hugh Goulbourne, partner at Global Action Plan

How to join in:

The live chat is completely text based and will take
place on this page in the comments section below,
kicking off on Tuesday 30 September at 2pm. You can
submit any questions in advance on Twitter using the
hashtag #bigenergydebate or post them in the
comment thread now. 
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Ian Byrne

Join the discussion…

Community standards

Guardian staff

HannahFearn

The comments thread is now open for you to leave your questions and thoughts
ahead of our live chat this afternoon.

Our panel of experts will join us at 2pm BST today. In the meantime, please share
your own advice and tips on saving energy in the home and at work.

30 September 2014 10:08am

Guardian contributor

TempusSara

Looking forward to an interesting discussion...

30 September 2014 11:52am

Guardian contributor

Ian Byrne

So am I. I was wondering if we should have turned the third question round to "What
can businesses learn from the way householders manage their energy bills?" I think
we can each learn from the other to some extent.

30 September 2014 1:46pm
1

7 PEOPLE, 9 COMMENTS

gandersono

Are products such as the Nest Living thermostat and British Gas's Hive thermostat
really effective at cutting energy consumption and cut our household bills beyond an
initial £150-£200 outlay?

30 September 2014 1:49pm

Collapse

Guardian contributor

AmyBrann gandersono

I'm not sure on the stats from these products, but we know from other
sources that measuring things can be an effective way of changing
behaviours.

30 September 2014 2:04pm

Guardian contributor

AmyBrann AmyBrann

For example, by letting people know what their energy consumption is,
along with showing a smiley face when the consumption has gone down is
better than just measuring the data.

30 September 2014 2:05pm
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Guardian contributor

Ian Byrne gandersono

It's quite early days, so we're not sure how effective they will be. To come
extent there's a law of diminishing returns on products like these - if you
have no controls or a basic on/off timer, then they'll pay for themselves
within a year or so. On the other hand if you already have a sophisticated
controller with, for example, external weather compensation, it may take a
loot longer to recover the initial investment.

And there's also a question around what's right for you: some people prefer
a fit and forget control, that minimises the subsequent intervention and
"learns" how long a home takes to warm up, whereas other people (to
borrow an earlier phrase from British Gas) like to feel they are in control.

30 September 2014 2:06pm

Guardian contributor

BrianHorneEST gandersono

The problem with giving savings figures for these technologies is it depends
on where you're starting from. If you're already managing your heating well
with standard heating controls, then you won't save much more with a more
complicated system. But if the extra features will allow you or encourage
you to manage your system better then savings could be significant.

30 September 2014 2:07pm

Guardian contributor

OliverWright gandersono

I can't speak from personal experience, and I think we will need to wait a
little longer to see stats emerge from these relatively new products. But Amy
is right in that measuring consumption is the first step to reducing it. These
products certainly offer the flexibility over heating control that will enable big
reductions in energy use. How much you save will depend on how well you
use it! The average household fuel bill is over £1,400
(http://www.bbc.co.uk/consumer/23898038) so it seems reasonable to think
that it could pay for itself in a couple of years, used correctly.

30 September 2014 2:09pm

Guardian contributor

AmyBrann BrianHorneEST

In fact we know that if you are already doing really well in a particular area,
for example here with energy consumption, then bringing to your attention
that others are doing far worse than you could lead to you increasing your
energy consumption! Undesirable! But good to be aware of!

30 September 2014 2:13pm

Guardian contributor

TempusSara OliverWright

The real benefit of these products is that it is possible to set them to use
energy at cheaper times as long as the electricity supplier pays for the real
amount of energy used in real time through half hourly settlement. They
customers can get a real return on this investment

30 September 2014 2:13pm

Guardian contributor

HughGoulbourneGAP gandersono

Great question - we have found from our projects that technology on its own
cannot guarantee energy/cost saving.

In the work place our projects with hospitals show that savings are only
guaranteed where we engage hospital staff through finding their
motivations.

Equally we know from discussions with our partner, Opower, that data
shows that many households use more once they have Nest or Hive
technology and can do things like turning on their boiler on the way back
from work.

30 September 2014 2:15pm

Guardian contributor

AmyBrann

Fascinated to see what other people's experiences are of reducing energy
consumption.

30 September 2014 1:50pm

HannahFearn

Thanks for joining us. We'll be kicking off the discussion with our panelists at

30 September 2014 1:54pm
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Guardian staff
Thanks for joining us. We'll be kicking off the discussion with our panelists at
2pm. In the meantime, feel free to post your questions or comments in advance.

3 PEOPLE, 4 COMMENTS

rockyrex

'Space blanket' loft insulation.

Solar blackout curtains.

Both very helpful, and don't cost too much compared to the savings.

30 September 2014 2:01pm
1

Guardian contributor

Ian Byrne rockyrex

Space blanket insulation is fine, but traditional glass or mineral wool (eg.
Rockwool) is generally cheaper, although a slightly messy job if you are
going to DIY install it.

I'd be interested in knowing if the solar blackout curtains are helpful in
summer. We are hearing a lot more complaints that with extra loft insulation
and low-emissivity glazing heat builds up inside bedrooms that makes it
difficult sleeping in summer. External blinds (or an awning) is the most
obvious solutions as it prevents summer heat getting inside the room in the
first place (think traditional French Provencal shutters if you want an
alternative).

30 September 2014 2:52pm

rockyrex Ian Byrne

The Space Blanket insulation has the added benefit of reflecting radiant
heat (infra-red) which makes a difference both in winter and in summer.

One problem that makes the house hot in summer is infra-red coming in
through the roof, and warming the air during the day.....

In summer, drawing the solar blackout curtains during the day also keeps
the heat of the house.

So both work together, keeping the house cooler in the first place.

30 September 2014 3:06pm
1

HelgiDu rockyrex

I would observe that some existing buildings would have to have the
ventilation of the loft area upgraded before going for upgraded loft
insulation. Some loft spaces are poorly ventilated and without increased
ventilation an increase in insulation creates condensation/damp problems -
which doesn't mix well with wooden structural stuff.

30 September 2014 3:18pm

6 PEOPLE (1 STAFF), 7 COMMENTS (1 PICK)

Guardian contributor

TransitionRob

Hi everyone. One project that has been developed through Transition Network is
'Transition Streets', which won the Ashden Award for behaviour change a couple of
years back. The idea is simple. People form groups on their streets, meet in each
others' homes, and look at energy, water, food and so on. Here in Totnes, 550
households took part, on average cutting their emissions by 1.3 tonnes per
household. In the evaluation carried out afterwards, the key benefit people reported
was "feeling more part of the community". Here's a piece I wrote for the Guardian
about it: http://www.theguardian.com/lifeandstyle/2014/apr/25/transition-streets-
growing-success-communities-conserve-energy

30 September 2014 2:01pm

Collapse

Guardian staff

HannahFearn TransitionRob

Thanks Rob.

Do you think that peer to peer support will play a significant part in cutting
energy use? How can communities best go about setting up their own 'peer
review' groups?

30 September 2014 2:05pm

Guardian contributor

AmyBrann HannahFearn

There have been lots of studies that would encourage us to make use of

30 September 2014 2:11pm
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Guardian contributorThere have been lots of studies that would encourage us to make use of
peers in helping to change behaviours. Those simple ideas can create
returns way above what they cost to implement!

Guardian contributor

MylesMcCarthy TransitionRob

My experience is from work with businesses rather than householders. But it
is clear that working with a group of like minded individuals with similar
challenges can be a great way of enabling change. Both through the
motivational aspects and sharing learnings and best practice. So we often
will work with a group of SMEs in a local area, a group of businesses in a
specific sector or energy managers from a range of sites in a multisite larger
organisation. In all cases, these programmes have a very positive effect on
the levels of engagement, understanding and action.

30 September 2014 2:15pm

Guardian contributor

HughGoulbourneGAP TransitionRob

Hi Rob - great project, sounds a lot like our Eco-teams social action model
which has been running for over 20 years now?

30 September 2014 2:19pm

Guardian contributor

TempusSara MylesMcCarthy

By working together and sharing flexibility it is possible to manage
community energy generation to use as much of the energy generated in
the community. SMEs often pay too much for energy because they don't
have the resources to devote to managing energy use and energy supply
contracts. SMEs helping each other is a great approach.

30 September 2014 2:23pm

Guardian contributor

TransitionRob HughGoulbourneGAP

Hi Hugh,

Yes, very similar, and definitely inspired by your great work. Just given a
little 'Transition twist'!

30 September 2014 2:27pm

5 PEOPLE (1 STAFF), 5 COMMENTS

Guardian staff

HannahFearn

Hi all, and welcome to this afternoon's discussion on saving energy. I'll be
moderating the discussion between now and 3pm. We've got a great panel to debate
the issues - and share their top tips - with us this afternoon.

Please can the panelists introduce themselves and share a little bit of their
background.

Perhaps we can start by answering the question posed by @ganderono below: 
�$�U�H���S�U�R�G�X�F�W�V���V�X�F�K���D�V���W�K�H���1�H�V�W���/�L�Y�L�Q�J���W�K�H�U�P�R�V�W�D�W���D�Q�G���%�U�L�W�L�V�K���* �D�V�
�V���+�L�Y�H���W�K�H�U�P�R�V�W�D�W
�U�H�D�O�O�\���H�I�I�H�F�W�L�Y�H���D�W���F�X�W�W�L�Q�J���H�Q�H�U�J�\���F�R�Q�V�X�P�S�W�L�R�Q���D�Q�G���F�X�W���R�X�U���K�R�X�V�H�K�R�O�G���E�L�O�O�V���E�H�\�R�Q�G���D�Q
�L�Q�L�W�L�D�O���…���������…���������R�X�W�O�D�\�"

30 September 2014 2:02pm

Collapse

Guardian contributor

AmyBrann HannahFearn

I’m Amy from Synaptic Potential, partnered with the Wales Centre for
Behaviour Change at Bangor University. We work with organisations and
individuals to help them change behaviours.

30 September 2014 2:03pm

Guardian contributor

OliverWright HannahFearn

Good afternoon all! I'm looking forward to the debate.

I'm the Programme Manager for the Top10 Energy Efficiency Guide
(http://www.top10energyefficiency.org.uk/) at Keep Britain Tidy. I focus on
domestic energy-using products such as white goods and televisions, and
how "buying smarter" can lead to reduced energy consumption in the home.

30 September 2014 2:05pm

Guardian contributor

Ian Byrne HannahFearn

And I'm Ian Byrne (I was busy answering @ganderono before!) from the

30 September 2014 2:11pm
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And I'm Ian Byrne (I was busy answering @ganderono before!) from the
National Energy Foundation. We're a charity that's been working for the past
25 yeas on improving the use of energy in buildings. We're very keen on the
energy hierarchy when looking for solutions:
- be mean (avoid wasting things by not using energy when it's not needed), 
- be lean (be energy efficient), 
- be green (then look at sourcing as much as possible from renewables) and
finally 
- be clean (avoid the worse fossil fuels, such as coal).

Guardian contributor

HughGoulbourneGAP HannahFearn

Hi Hannah -
Great debate so far. I am joining from Global Action Plan, the UK's longest
running environmental behaviour change charity. Since 1991 we have
delivered programmes with community groups, schools and the energy
sector/government. In more recent times we have helped supermarkets and
NHS hospital trusts to save upwards of 5% on their energy bills through
simple actions like turning off lights and closing doors - improving customer
experience/patient care in the process. In 2014/15 we want to help the
energy sector to revolutionise the way that they engage with their
customers.

30 September 2014 2:25pm

2 PEOPLE, 2 COMMENTS

GeekStinkBreath

Is it legal to fiddle my meter?

I'm with the perpetual varmints more commonly known as British Gas, so do not
consider this to be moral conundrum.

30 September 2014 2:04pm

Guardian contributor

BrianHorneEST GeekStinkBreath

No it's not legal.

30 September 2014 2:13pm

7 PEOPLE, 12 COMMENTS

Alexander Buckman

Hi!

I'd like to ask any of the panel what they feel are the main inhibitors to stopping the
reduction of domestic energy consumption. Is it lack of knowledge, or lack of
motivation, lack of initial investment needed?

What are the best ways to get around these?

30 September 2014 2:04pm

Collapse

Guardian contributor

AmyBrann Alexander Buckman

Hi Alex, 
I'd suggest lack of motivation - but I would with where we come from! From
what we know about people, human motivation is a complex area. However
we know that we are more easy to influence than a lot of us would like to
believe.

30 September 2014 2:07pm

Guardian contributor

AmyBrann AmyBrann

Subsequently - I'd love to see a greater investment go into creating helpful
'nudges' to help people to do the behaviours that will get them the results
they want, and ultimately are best for them and for the world at large.

30 September 2014 2:08pm

Guardian contributor

BrianHorneEST Alexander Buckman

I would say a mixture of lack of motivation and lack of credibility. Do people
really believe they will save money by making the changes we suggest?

Though for some improvements, it's definitely down to cost. Solid wall
insulation is a prime example.

30 September 2014 2:12pm

AmyBrann BrianHorneEST

http://discussion.theguardian.com/comment-permalink/41598291
http://discussion.theguardian.com/comment-permalink/41597218
http://discussion.theguardian.com/comment-permalink/41597647
http://discussion.theguardian.com/comment-permalink/41597219
http://discussion.theguardian.com/comment-permalink/41597349
http://discussion.theguardian.com/comment-permalink/41597386
http://discussion.theguardian.com/comment-permalink/41597606


Guardian contributor

AmyBrann BrianHorneEST

How can the credibility be built? Are there not clear and reliable case
studies that people can be reassured by?

30 September 2014 2:15pm

Guardian contributor

Ian Byrne Alexander Buckman

I'd add another factor - the hassle factor. If we can afford our fuel bills (and I
suspect that most Guardian readers can), it's so much easier to just grumble
a little and put making improvements onto the "to do" list, but not urgently.
No one really enjoys obtaining quotes from installers for improvements, or
taking time off to wait for them to turn up, or tidying the loft so they can gain
access to it...

OK you could argue this is about investment, but it's investment in time,
rather than money. Or perhaps it's motivation - we have seen this morning's
WWF report about 52% of wildlife having disappeared over the last 40
years, but it's hard to sometimes make a connection with what we do every
day.

30 September 2014 2:16pm

Alexander Buckman AmyBrann

Thanks for the response Amy. I think nudges help as well, but where would
these helpful nudges come from? Is it media? Or energy companies etc? Or
is it more local?

30 September 2014 2:17pm

Guardian contributor

BrianHorneEST AmyBrann

I think credibility comes down to who is saying it as much as what evidence
there is. which I think has been said in another thread somewhere. If we
expalin how we calculate our figures then many people will accept them as
reasonable estimates, but they won't necessarily believe it at a depper level
- it's just too theroetical for most people unless they've experienced it
themselves or have had a close friend or relative saying how they saw a real
difference.

30 September 2014 2:25pm

Alexander Buckman Alexander Buckman

Thanks for all the responses so far. It's really interesting hearing the views
of experienced people.

I'm particularly interested in this as I've just founded a social enterprise
called The Energy Community. We want to recognise different peoples
motivations for energy reduction in the home and link them to other similar
people who have managed to save lots of energy, so that the advice is more
tailored.

One of our motivations to start this was recognising the overwhelming
amount of advice out there. If everyone did it, then we wouldn't have a
problem!

30 September 2014 2:26pm

Guardian contributor

OliverWright Ian Byrne

I'd agree with Ian here - it can be hard to make a tangible connection
between your energy use and money/carbon. You can't always see the
energy you're wasting (though in my old flat you could certainly feel it in
winter!) so to spend time and money on something that might not show a
clear difference in the short term can seem like an inconvenience.

Logical arguments don't often change behaviour unfortunately!

30 September 2014 2:26pm

Guardian contributor

TransitionRob OliverWright

Part of the beauty of working street-by-street is that people share many of
the same challenges. Pick 10 people at random across a city and you'll have
10 sets of very different issues in terms of the buildings and the challenges
of reducing their energy demand. On a street, most likely they are very
similar, the challenges are close enough that you can make far more
progress faster.

30 September 2014 2:30pm

HughGoulbourneGAP Alexander Buckman
30 September 2014 2:37pm
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Guardian contributorI agree with the other panel members - motivation is an issue. Some
segments of society want control of their energy bills and/or to save money
and building our data sets is key to this. However, other segments (e.g. the
rush hour set for example who wake up, put on the TV?radio, make their
coffee, have their shower and go to work) need something that fits within
their lifestyle preferences.

Our wash at 30 campaign is one example of how you can use behaviorual
science to crack these challenges.

5 PEOPLE, 7 COMMENTS

Ozonelayer

I have been researching a replacement for a Tumble Dryer. There are now many that
have heat pump technology and are A+ rated for energy use. However, there appear
to be two drawbacks:

1. The cost of this type of dryer is over 100% more (£300 becomes £600).

2. The reviews of their use all seem to comment on how much longer it needs to run
and the fact that the clothes are not dry enough at the end.

Seems to defeat the object of "saving the planet' !!!

30 September 2014 2:04pm

Collapse

Guardian contributor

AmyBrann Ozonelayer

What a shame! Higher initial investments can put people off products. Are
the benefits at least well outlined?

30 September 2014 2:14pm

Guardian contributor

OliverWright Ozonelayer

The energy label for tumble dryers is calculated based on the energy used
during a certain number of standard cycles - so a longer cycle doesn't mean
the machine is using more energy (though it may be an inconvenience to
the householder). What's more, condenser dryers with heat pumps will cost
significantly less to run than old-fashioned vented tumble dryers, so a good
quality new machine will pay for itself over its lifetime if chosen carefully.

I'm afraid I couldn't comment on the dryness of the clothes at the end of the
cycle - a lot of it is down to how the machine is used. I could only suggest
you seek out professional reviews of any product you are thinking of buying
which should look at this objectively.

30 September 2014 2:17pm

Guardian contributor

OliverWright Ozonelayer

I should also mention the role of a good quality washing machine here - the
energy label carries a rating for spin drying (A being the best), which relates
to remaining moisture content in the clothes. A good spin cycle on a wash
cycle will drastically ease the load on your tumble dryer.

30 September 2014 2:18pm

Guardian contributor

MylesMcCarthy Ozonelayer

Hopefully, the manufacturers or retailers are providing the data to enable
you to do a whole life costing assessment on your options. This is a crucial
step when looking at buying energy consuming equipment in the home or in
a business. And is very often overlooked. So many organisations (and
households) ignore the running cost and seek to minimise the up front cost.
Take an LED bulb for your house - though a good quality one may cost £5-
10 more than a typical halogen version, you are likely to save more than
80% of the electricity consumed. So payback could well be in a few months.
The same assessment should be made with your tumble drier. How many
cycles will you use it per week, etc. Or better still, can you use a washing
line!

30 September 2014 2:20pm

Guardian contributor

Ian Byrne Ozonelayer

It's worth checking whether the high efficiency rating applies to all modes of
operation, or only the slowest (lowest temperature) one. I have an older A
rated tumble dryer, but it only operates at maximum efficiency on the
slowest setting, partly because it is tumbling the clothes to dry through a
natural wind effect as much as heating them to speed evaporation. In some
ways, it's more of a high-tech washing line!

And of course, if you can use a washing line, then that's even better. Maybe

30 September 2014 2:24pm
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And of course, if you can use a washing line, then that's even better. Maybe
they should be given an A++++++++++ rating!

Guardian contributor

OliverWright Ian Byrne

The energy label for tumble dryers takes into account the energy
consumption of the "standard cycle" at full and half load - in practice this
means the standard cycle on its most eco setting.

If you use a tumble dryer often, hopefully the slower cycle shouldn't be a
problem as you can use the timer or have it on when you are out of the
house. In a laundry emergency I don't think anyone would begrudge you a
slightly faster, more energy-intensive cycle!

30 September 2014 2:41pm

Guardian contributor

BrianHorneEST

Hi, I'm Brian Horne, Knowledge Manager at the Energy Saving Trust. I'm responsible
for managing the knowledge resources used by telephone advisors working on the
Energy Saving Advice Service.

30 September 2014 2:05pm

Guardian contributor

MylesMcCarthy

Good afternoon to everyone. I am the Director of Implementation at the Carbon
Trust. We are a mission led organisation working in the UK and overseas to support
the transition to a sustainable, low carbon economy. We work with corporates,
governments, and the public sector to implement sustainable strategies and to
benefit from cost effective energy saving opportunities. I’m looking forward to
participating in this afternoon’s discussion.

30 September 2014 2:05pm

3 PEOPLE, 5 COMMENTS

Guardian contributor

TempusSara

I am Sara from Tempus Energy. We will be a new electricity supplier in November
focusing on reducing customers bills by helping them use energy when it is cheaper
to generate and deliver energy.

30 September 2014 2:07pm

Collapse

Guardian contributor

AmyBrann TempusSara

Hi Sara - what kind of ways do you do that? Do they utilise some of the
latest behaviour change science offerings?

30 September 2014 2:09pm

Guardian contributor

TempusSara AmyBrann

We will only ask our customers to agree to install equipment that enables
automatic management of flexible load. For example electric storage
heating that can be used in cheaper generating and delivery cost periods
and therefore cost customers less. We don't ask them to continuously
manage their energy consumption as we recognise they have busy lives

30 September 2014 2:16pm

lucymaggs TempusSara

Does this work through smart meters?

30 September 2014 2:26pm

Guardian contributor

TempusSara lucymaggs

Yes that's right. Smart meters are needed to pay the real amount for the
energy used. It's called half hourly settlement and Tempus is going to use
this for all customers.

30 September 2014 2:39pm

5 PEOPLE, 7 COMMENTS

MarkSaitsmcc

Are there now clear figures on energy/cost savings for any home efficiency

30 September 2014 2:09pm
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Are there now clear figures on energy/cost savings for any home efficiency
improvements? There was some confusion earlier in the year, with published savings
figures being contested. It would be good to have clarity on what each solution can
deliver in terms of energy savings, estimated payback times etc.

Collapse

Guardian contributor

BrianHorneEST MarkSaitsmcc

There will always be changes to estimates of potential energy savings as
new data comes to light. I think the tailored savings estimates that
householders and businesses can get from an Energy Performance
Certificate are generally on the cautious side of accurate, and usually not a
bad basis for considering improvements.

30 September 2014 2:17pm

Guardian contributor

AmyBrann MarkSaitsmcc

One of the factors we look at from a behaviour change perspective is who is
sharing information. The person or organisation that is giving new
information (or old information) carries a lot of weight in terms of how
effectively a new behaviour will be taken up. Subsequently it is worth really
giving consideration into who will share information. Credibility is an obvious
question and has been mentioned in another thread.

30 September 2014 2:19pm

Guardian contributor

HughGoulbourneGAP MarkSaitsmcc

Mark - good point. The main challenge we have had when running energy
saving projects with households is collecting quantitative data that validates
the large amount of reported actions (qualitative data) that we collect. In this
respect we are looking forward to the world of smart and the roll out by
SmartEnergyGB so that we can more easily track real household energy
data.

30 September 2014 2:29pm

MarkSaitsmcc AmyBrann

Thanks Amy

30 September 2014 2:31pm

Guardian contributor

Ian Byrne MarkSaitsmcc

Ultimately, energy or cost savings will depend on how you use the item in
question, both before and after the improvement. So if one person leaves
something on 24/7, and another carefully controls its time of use, then
inevitably the person who is less careful about its use will make larger
savings. They will still, of course, have higher bills.

So any published savings figures need to be viewed with a little caution. Try
and find out as much information about the underlying assumptions on use
as you can. Ask where they have come from - independent research, a
Government-approved calculation methodology (such as SAP for dwellings),
or manufacturer's own estimates? None of these are perfect, as it's quite
possible to commission research that will give the answers that you are
looking for! If it's any consolation, I would generally regard energy savings in
the home as being slightly more reliable than official mpg figures for new
cars - but in both cases, don't be too disappointed if the actual result isn't
quite as good as the claims.

30 September 2014 2:31pm

MarkSaitsmcc BrianHorneEST

Thanks Brian

30 September 2014 2:32pm

6 PEOPLE (1 STAFF), 8 COMMENTS

Guardian staff

HannahFearn

Over the weekend we asked our readers to post their questions for the panel in
advance.

@Serge asks:

Why do we not have a smartphone based mobile app which would allow
us to monitor real time consumption and be able to switch on/off
appliances?

30 September 2014 2:13pm
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Collapse

Guardian contributor

AmyBrann HannahFearn

I would love that! Who would create it?

30 September 2014 2:16pm

Guardian contributor

AmyBrann AmyBrann

Apps are showing great results for helping people to change their
behaviours.

30 September 2014 2:17pm

Guardian contributor

TempusSara HannahFearn

Without smart meters that data needed to deliver this information isn't
available. Once a customer has a smart meter it is possible to give this info
on a smart phone.

30 September 2014 2:17pm

lucymaggs HannahFearn

there's lots of potential for apps etc once more households have smart
meters

30 September 2014 2:31pm

madtom1999 TempusSara

You mean you cant see lights that are left on or tellies and soundsystems
burbling away? 
But seriously all smart meters should have compulsory wifi for pricing info.
This would allow automation of certain things on the price of electricity - like
heating water or space heating, But most smart meters require you to walk
up to them to see this.

30 September 2014 2:35pm

Guardian contributor

TempusSara madtom1999

I agree. Because we will be paying for the actual energy our customers use
we will be automating use of electric storage heating and electric water
heating to make sure they are used at the cheaper periods so customers
pay less. I was at a block of flats in London last week where just by paying
the real amounts and making sure the units are not used between 4 and
7pm I can reduce the customers energy bills by 15% without doing anything
intelligent. Our energy system needs to embrace the communications
technology we are using for convenience in the rest of our lives to make the
energy system work for its customers!!

30 September 2014 2:43pm

riveness HannahFearn

The problem there was discussed in the past by another contribute on the
guardian called Pat Logan. The problem is that most standard meters do not
have the ability to transmit data via wireless. This can be done but is
significantly expensive to prohibit even industrial users from doing it.

There are some smarter standard meters where you can get a hard wire
hookup to a device but unless you have the correct software, all you will get
is garbage.

I question the needed for it. Many digital readers nowadays show you
consumption and this is updated daily so you can get a daily use. Sure you
cannot see when you are using electricity when it is most expensive but this
is common sense. Do not use your drier for example at 6pm or other peak
times.

30 September 2014 3:03pm

2 PEOPLE, 3 COMMENTS

HeleneResourceKraft

Hello everyone, I am Helene from ResourceKraft. Interesting question from @Serge!
We actually are offering a software solution called Advisor and it enables people to
monitor energy usage (on mobile phone, tablet, etc.).

30 September 2014 2:17pm

AmyBrann HeleneResourceKraft
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Guardian contributor

AmyBrann HeleneResourceKraft

Can you share a link Helene?

30 September 2014 2:19pm

HeleneResourceKraft AmyBrann

Sure, http://www.resourcekraft.com/energy-monitoring-software-advisor/

30 September 2014 2:23pm

5 PEOPLE, 9 COMMENTS

Guardian contributor

TransitionRob

Hi Hannah. I think Peer to Peer stuff is key. People are far more likely to listen to
their neighbours than to the Council or DECC. Draughtbusters, an initiative that
started with a community climate group in Camden and has since spread through
Transition initiatives, is a simple idea. People meet in someone's home (a bit like a
Tupperware party), and learn how to draughtproof by draughtproofing that house.
They then leave with all they need to do their own home. Works a treat. Peer to peer
is, for me, a key and much under-used way of getting this stuff out.

30 September 2014 2:18pm

Collapse

Guardian contributor

AmyBrann TransitionRob

Completely agree Rob - peer to peer is using a strong and credible
messenger to share the information. You also connect people in a very real
way without it being too artificial. Momentum gets built up and people are
self sustaining it.

30 September 2014 2:21pm

Guardian contributor

TransitionRob AmyBrann

It's also a very powerful tool in the field of Community Energy. Many
communities are now doing amazing work starting their own energy
companies, but the support of others more advanced in doing it is really
helpful. For example, the Ouse Valley Energy Services Company
(OVESCO), the community energy company that grew out of Transition
Town Lewes, are now doing P2P with 10 neighbouring communities who
want to do that. Relatively small amounts of funding can unlock a huge
amount by harnessing P2P.

30 September 2014 2:26pm

Guardian contributor

TempusSara TransitionRob

I completely agree. The more personal the support is, the more effective.
From there communities should be able to trade their own generation with
each other on a peer to peer basis and ensure they benefit from money
spent on small, local renewable generation units like PV panels.

30 September 2014 2:27pm

Guardian contributor

AmyBrann TempusSara

Are enough people / places doing it from your perspective Rob or would you
like to see more?

30 September 2014 2:29pm

Guardian contributor

TransitionRob AmyBrann

Hi Amy. The only place I know of it happening is with OVESCO. But it could
be happening across the country, and could be a great way to accelerate all
these things. We have been running training for other places doing
Transition Streets, but some resourcing for P2P, especially when linked in
with a network like Transition, or Low Carbon Communities or whatever,
would be very effective.

30 September 2014 2:33pm

Alexander Buckman TransitionRob

Hi Rob,

Is P2P diluted when it is taken online? Can online communities perform as
well as geographical communities by supporting each other in an energy
saving mission?

30 September 2014 2:47pm
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Guardian contributor

HughGoulbourneGAP TransitionRob

Hi Rob/Amy - there are a handful of similar projects to this such as in North
Kilworth. I think that Community Energy England and Kate Gilmartin at
Community Energy Direct are doing some good work to bring these case
studies together.

.

30 September 2014 2:55pm

Guardian contributor

TransitionRob Alexander Buckman

I don't think so, but it certainly has a role. The
http://www.greenopenhomes.net/ is a good example of a good one.

30 September 2014 2:59pm

3 PEOPLE, 4 COMMENTS

lucymaggs

Hi, I work for Smart Energy GB, we are running a public engagement campaign
about smart meters. Just responding to Alexander Buckman, having a more accurate
idea of how much energy you use around the house is a big first step. Smart meters
tell consumers how much they are using in near real time and are a good way for
people to start understanding their energy consumption. They are going to be offered
to households to replace our existing old fashioned meters. Some already have
them.

30 September 2014 2:19pm

Guardian contributor

MylesMcCarthy lucymaggs

Accessing data on energy use (and data that is in a digestible form) is
crucial as part of an energy reduction plan. You can learn so much from a
first glance at a good energy consumption profile. For example, what is your
base load? ie. how much is consumed when your house/business is
unoccupied? There will be some essential equipment (security, refrigeration,
etc.) But it can be very surprising to see how high consumption is when a
property is unused. And the saving potential is clear to see.

30 September 2014 2:23pm

Guardian contributor

AmyBrann lucymaggs

So how are they offered? Has that process started? What have been the
uptake rates?

30 September 2014 2:24pm

lucymaggs AmyBrann

Smart meters are offered through energy suppliers. All households will have
been offered them by 2020 with most suppliers starting to install them as of
the end of 2015. But some already offer them. The best thing for anyone
interested in them is to contact their energy supplier.

30 September 2014 2:34pm

Guardian contributor

Ian Byrne

@Serge - there are some apps, and some manufacturers have apps that are
specifically designed for use with their kit. So for example I believe that if you have
an Ecodan (Mitsubishi) Air Source Heat Pump, they now have apps for each of the
main platforms that control their equipment.

Earlier on, we were answering @ganderono about Nest and Hive. These are
attempts to provide more generic controls. There was an initial issue around Nest not
working brilliantly with typical UK systems (where heating and hot water come from
the same source), but think that's now been fixed.

30 September 2014 2:20pm

Guardian contributor

TransitionRob

I see I've leapt straight in and others are introducing themselves.. Hello. I'm Rob. I
work with Transition Network and I am one of the founders of Transition Town
Totnes. My key interests are community-led responses to climate change, and the
building of new local economies around this stuff.. Feels to me like energy efficiency
can be an opportunity to revitalise our local economies if we can do it right.

30 September 2014 2:20pm
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7 PEOPLE (1 STAFF), 9 COMMENTS (1 PICK)

Guardian staff

HannahFearn

A very important question submitted from one our readers, who chose to remain
anonymous:

What options are available for moving towards more renewable energy
when living in rented accommodation?

30 September 2014 2:22pm

Collapse

Guardian contributor

AmyBrann HannahFearn

As individuals, wherever we live, we have options and choices.

30 September 2014 2:25pm

Guardian contributor

AmyBrann AmyBrann

Perhaps, if landlords aren't open to making big changes it will be down to
the changes and influence you can have at work - many organisations are
seeking to reduce energy consumption and I'm sure would embrace any
employee who is looking to do the same.

30 September 2014 2:26pm

Guardian contributor

BrianHorneEST HannahFearn

Many people assume they can't make any changes to a property if they're
renting it, but in reality the issue is that you need to involve and get
agreement from the landlord. With the financial incentives available for
renewable heating and electricity at the moment, it might well be possible to
persuade a landlord to consider investing in a renewable system given the
additional income it would generate for them. The tenant simply benefits
from a reduciton in electricity or heating bills.

30 September 2014 2:30pm

Guardian contributor

TempusSara HannahFearn

As a customer in rented accommodation (like me) you can still switch to a
supplier that uses renewables. The more customers switch suppliers the
more pressure there will be on all suppliers to deliver value to customers.

30 September 2014 2:32pm

Guardian contributor

OliverWright HannahFearn

It's definitely worth a discussion with the landlord. They may be looking to
move back in at some point, or they may be keen on increasing the value of
their property, and renewables would help with both these things. They may
also like the idea of a tenant going through any teething problems rather
than them!

30 September 2014 2:35pm

Guardian contributor

TransitionRob BrianHorneEST

To make one point that may be seen as controversial. I would suggest to
our friend who is renting, that if his motivation for wanting renewables on or
in his rented property is to reduce his carbon emissions, he could have more
impact by deciding not to fly (one long haul flight makes most domestic
energy reductions irrelevant) or, dare I say, eating less meat? Renewables
are wonderful, but where they aren't an option, there's plenty of other things
we can do to have as much, if not more, impact.

30 September 2014 2:36pm

MarkSaitsmcc BrianHorneEST

Hi - I'm MD at SaveMoneyCutCarbon.com and we've followed closely the
government consultation on the Energy Act 2011 next steps for the Private
Rented Sector. We're waiting for confirmation of these, like everyone else! It
seems that the minimum energy standard (EPC for example) will encourage
landlords to upgrade properties before April 2018. Is this about right?

30 September 2014 2:37pm

BrianHorneEST MarkSaitsmcc
30 September 2014 2:49pm

http://discussion.theguardian.com/comment-permalink/41598120
http://discussion.theguardian.com/comment-permalink/41598303
http://discussion.theguardian.com/comment-permalink/41598353
http://discussion.theguardian.com/comment-permalink/41598508
http://discussion.theguardian.com/comment-permalink/41598638
http://discussion.theguardian.com/comment-permalink/41598802
http://discussion.theguardian.com/comment-permalink/41598821
http://discussion.theguardian.com/comment-permalink/41598902
http://discussion.theguardian.com/comment-permalink/41599417


Guardian contributorHow much encouragement it gives will depend on the final wording of the
legislation, and how many landlords end up hacing to make how many
improvements to meet the new rules.

30 September 2014 2:49pm

7 PEOPLE, 7 COMMENTS

KhakiSuit

A friend of mine used to put the batteries into his alarm clock last thing at night and
take them out the next morning, after the alarm had gone off (I only realised he did
this after a weekend away with him).

Given the amount of energy he spent doing this, and the amount of energy I have
spent retelling this story over the years, was it really worthwhile?

30 September 2014 2:26pm

Collapse

Guardian contributor

AmyBrann KhakiSuit

It is a great story!

30 September 2014 2:28pm
1

Guardian contributor

OliverWright KhakiSuit

I would say it's unlikely to have been worthwhile from a pure energy
perspective. However, the power of an amusing anecdote and its knock-on
effect of improving the wellbeing of a large number of people over the years
has probably had far wider positive effects.

Still probably wouldn't recommend it as best practice though.

30 September 2014 2:33pm

Guardian contributor

MylesMcCarthy KhakiSuit

I think that is a great idea (slightly joking!). But at least he was showing
commitment. The energy saved in your example is tiny but it is an illustration
of the potential elsewhere, where the saving can be very material. Your
friend had identified that for 12 hours a day, the alarm clock was not needed
so by keeping it on, he was doubling the energy needed! We see lots of
great opportunities for saving very significant levels of energy (£s!) in
businesses where equipment is left on. Lighting in warehouses, production
equipment, compressors overnight. Having good shut down procedures and
the use of modern controls can ensure equipment is only used when
required. Excellent opportunities with little or no cost to implement.

30 September 2014 2:33pm

Guardian contributor

Ian Byrne KhakiSuit

Probably not! If his alarm clock's anything like mine, every time you change
the batteries there's a little plastic lug on the battery compartment cover that
is in danger of breaking, and one it's broken, Sellotape to hold in place
doesn't look too good. So, considering the embodied energy in the alarm
clock, it might end up using a lot more by doing this.

It's sometimes easy to be distracted by the little things, and to miss the
elephants in the room. I'd hazard a guess that there were other simple
things he could have done that would have saved a lot more energy. And
why didn't he try and find a second-hand wind up alarm clock?

30 September 2014 2:36pm

Guardian contributor

TransitionRob MylesMcCarthy

His putting the kettle on for a morning cup of tea after he had taken out the
batteries would have had vastly more of an impact. But I think Oliver is right.
A lot of this stuff is about mindfulness. I am forever going round my house
after my kids turning lights off, turning appliances off. It sets a kind of
mindfulness that is vital to all this stuff I think.

30 September 2014 2:39pm

demagogue8 AmyBrann

It is a great story!

I thought so too

30 September 2014 3:12pm
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3 PEOPLE, 3 COMMENTS

MaryMS

We have LPG as fuel for our central heating boiler. Cost is exorbitant. We're
wondering about storage heaters, preferably small ones at skirting board level. Is
there a better alternative? Any advice very welcome.

Neither biomass nor solar heating is feasible where we live (too costly/sun blocked
by very large trees). We have roof and cavity-wall insulation (and haven't noticed
much effect on fuel bills since these were installed). We live in the rural Peak District,
where planning controls are another limit on what can be done to save fuel.

30 September 2014 2:26pm

Guardian contributor

BrianHorneEST MaryMS

If your house is well insulated, then a heat pump might be viable. Get
quotes from accredited installers and they will calculate a likely efficiency for
you (called the SPF) as part of the quote. If this is more than 2.5 then you
have the potential for an efficient system that is cheap to run,a nd the
potential to claim RHI payments too.

And I wouldn't rule out biomass on cost basis without looking at the fuel bill
savings and RHI paymkents that you could get. A biomass boiler will cost
you more than fitting storage heaters but the long term saving could easily
outweigh this.

30 September 2014 2:35pm
1

Guardian contributor

Ian Byrne MaryMS

I'd agree about looking at a heat pump but it may depend on the existing
radiators as to whether one could be fitted.

Biomass boilers cost a lot to install, but pellets should cost less in operation
than LPG.

And there's Government support through the Renewable Heat Incentive
(RHI) which will provide 7 years support based on deemed heat output for
both heat pumps and biomass boilers.

30 September 2014 2:39pm

4 PEOPLE, 4 COMMENTS (1 PICK)

Alexander Buckman

There was a recent report saying that smart meters are costing the consumer more
in their energy bills than they will save through using them.

Was this just pessimistic or is there a real potential for a waste of money (and
energy) in the programme? How can people use them to the best effect?

30 September 2014 2:29pm

KhakiSuit Alexander Buckman

You are mistaking "smart meters" for "wind turbines".

30 September 2014 2:34pm

Guardian contributor

TempusSara Alexander Buckman

Smart meters will only deliver benefits to customers if energy suppliers use
the actual consumption data the meters are calculating to pay for the energy
used. This provides the motivation for suppliers to help customer use energy
at times when it is cheaper to generate and deliver energy. Most suppliers
own the generating units so don't really want customers to use a cheaper
times. Suppliers that have to buy the energy on the open market have the
right incentives to buy as cheaply as possible so they can sell to customers
as cheaply as possible. Smart meters, used in this way, actually benefit
customers.

30 September 2014 2:37pm
1

lucymaggs Alexander Buckman

The average household will see a benefit of £26 a year by 2020 according
to figures from the Department for Energy and Climate Change and this will
increase with time. This is over and above the cost of installing meters.

It's not just about the figures though. Smart meters give consumers control
over their energy use and their energy bills in a way they don't have now,
with our old fashioned meters.

When people have their smart meters installed they will be given a portable
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When people have their smart meters installed they will be given a portable
screen, which is often called an in home display, which they can keep
somewhere handy and clearly shows them, in real time, how much energy
they are using, in pounds and pence.

4 PEOPLE (1 STAFF), 5 COMMENTS (1 PICK)

Guardian staff

HannahFearn

A technical question about lighting from our reader @Monir:

LEDs: Are they worth it and which one are the most value in terms of cost
and savings?

30 September 2014 2:37pm

Collapse

Guardian contributor

OliverWright HannahFearn

We posted a short article on light bulbs on the Guardian back in April:
http://www.theguardian.com/lifeandstyle/2014/apr/28/eco-appliances-
energy-saving-hints-when-buying-lightbulbs

We also feature a range of LED bulbs on the Top10 site, showing running
costs and expected life cycle:
http://www.top10energyefficiency.org.uk/products/category/lighting

30 September 2014 2:46pm

Guardian contributor

BrianHorneEST HannahFearn

Definitely worth it if they can do the job you want them to. I've replace all my
halogen downlighters with LEDs and they give just as much light for far less
power. Be careful to check the output in Lumens (this should be shown on
the packet) - you will want 300 Lumens at least to replace a 50W Halogen
otherwise you're going to be disappointed.

Replacing standard bulbs with LEDs is a little bit trickier at the moment. You
can't really buy an LED to replace an old fashioned 100W bulb yet, but
they're getting closer. You can probably find one to replace a 60W traditional
bulb (or an 11W compact fluorescent).

Provided you can find one that's bright enough for what you need, then
you'll save money on your electricity bill for many years, so it's likely to be
worth it.
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Guardian contributor

OliverWright HannahFearn

It's currently easier to find LED equivalents for the old 40W or 60W bulbs
than it is for higher wattages. So I would suggest experimenting with one or
two of these bulbs in your house and seeing how you find them in terms of
quality of light.

In theory most LED bulbs have a life expectancy of 20 years or more
(compared to 2 years for many halogen bulbs). You might pay upwards of a
tenner for a single bulb but they will save you at least £3-4 a year to run so
they should pay for themselves within three years.

30 September 2014 2:50pm

riveness HannahFearn

Some general pointers. More info on the website.

http://theenergycollective.com/lindsay-wilson/334971/ultimate-
beginner-s-guide-energy-saving-light-bulbs

30 September 2014 3:06pm

Guardian contributor

Ian Byrne

Yes they are. The first place to start is by replacing any GU-10 (mains powered)
halogens. LEDs will simply fit into the existing fittings, and can typically cut
consumption from 40W per light to 5W. If you have a kitchen, bathroom or similar
location where there are concealed halogen lights, the savings per room could be up
to several hundred watts. And you don't need to have them on for many hours a day
to make significant savings quickly.

LEDs will make much smaller savings compared to CFLs. At the moment there are
still relatively few "traditional" type LED bulbs on the market, and those that there are
can be quite expensive. So unless you have a real dislike of CFLs for this sort of
fitting (replacing old tungsten filament bulbs) I would wait a while until the LED
technology has come down in price.
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There are also some LED strips - these are an interesting possibility in commercial
operations, especially as they have a much longer lifespan than traditional T8
fluorescent strips.

2 PEOPLE, 2 COMMENTS

Guardian contributor

MylesMcCarthy

Lighting, and specifically LED lighting, is the most commonly implemented energy
efficiency measure today on our programmes with business. The technology has
come on hugely over the past few years (and continues to develop at pace), meaning
its applicability across a wide range of applications continues to expand. There is no
doubt that LED lighting can deliver a vast saving over legacy lighting solutions - 70-
80% is very common. However, it is very important to buy the right solution for your
application and ensure you are buying a good quality product. This will ensure (i) you
get the delivery of lighting your building requires and (ii) the lighting will deliver the
excellent life that LED can deliver (often over 30000 hours). There are a lot of poor
quality products on the market. A badly designed LED product will not deliver a good
quality of light and will not last. The investment case will depend on hours of use and
legacy systems but we are seeing many installations in large industrial sites with less
than 2 years payback and replacement LED lamps (for things like downlighters) can
pay for themselves in months. Our website has a directory of accredited suppliers
and installers. see our Green Business Directory at
http://www.carbontrust.com/greenbusinessdirectory

30 September 2014 2:47pm

MarkSaitsmcc MylesMcCarthy

Good points Myles - our experience has been that people need to research
and choose carefully. We've written about how some very cheap LEDs are
very poor in terms of light quality but also there is video evidence that they
can be dangerous because poorly manufactured. Not every LED is the
same. And because the investment is higher than other options, it makes
sense to choose a good product that will last hopefully for many years,
repaying costs and ensuring energy savings year after year.
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3 PEOPLE, 5 COMMENTS

Guardian contributor

TransitionRob

Another thing we haven't mentioned here yet that is very useful in terms of this
conversation, and the discussion here about P2P is Open Eco Homes events. Here
in Totnes, like many other places, we just held our annual event, 30 homes open for
people to visit. Ranging from amazing strawbale homes to a PassivHaus, to people
who have just been doing some draughtproofing or anywhere in between. They are
great as people get to see people like themselves who have tried to figure this stuff
out. They get to ask the "silly" questions they otherwise wouldn't, and are inspired by
what's possible. Have a look at http://www.greenopenhomes.net/ for a sense of what
well-supported and skilful P2P set up to enable this looks like.

30 September 2014 2:47pm

Collapse

Guardian contributor

OliverWright TransitionRob

That's a really good idea. I'm not sure my home-made radiator panels
(cardboard box and tin foil) would be an inspiration to anyone but at least I
could tell them they took ten minutes and cost next to nothing!

30 September 2014 2:54pm

Guardian contributor

Ian Byrne TransitionRob

Yes, I'd add the SuperHomes network as being another one to check out.
They've also just held their Autumn openings, but their website has a lot of
practical information, as well video "fly-throughs" of some of the most
interesting homes in the network,. To become a SuperHome you have to
demonstrate a 60% saving in energy bills.
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Guardian contributor

TransitionRob OliverWright

You'd be surprised! Although I always found when I was a teacher of this
kind of thing, people learnt more from my stories of things going disastrously
wrong than from tales of things that worked. Your approach opens the
discussion about why to do it, and gets people thinking.
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Ian Byrne TransitionRob
30 September 2014 3:11pm
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Guardian contributorI was at an EU conference some years ago and made the same point about
learning from our mistakes. A well-respected lady from Austria countered
with "Ah, you English, you always want to do this..." So let's break the
stereotype and learn from some great examples of energy saving as well!

6 PEOPLE (1 STAFF), 6 COMMENTS

Guardian staff

HannahFearn

A couple of readers have submitted questions for the panel about the energy sector
itself. @TomSteward asks:

Does the arrangement of institutions in the energy industry help or hinder
the reduction of energy use in households?

Philipp asks:

How fast are the utility companies moving to a usage based tariff?

30 September 2014 2:49pm

Collapse

Guardian contributor

BrianHorneEST HannahFearn

Regarding the first point:

There is widespread acceptance across Europe that privatisation of teh
energy insutries led to increased efficiency in generation and supply but did
nothign to encourage end use efficiency. A European Directive was
introduced to address this, and the UK response has mainly been to
promote the Energy Company Obligations (which require energy suppliers
to pay for household energy improvements). However, there seems to be a
bit of a political move away from this approach because of the impact on
energy bills. But I've seen nothing to suggest how we would tackle the
identified discrepancy, or meet the terms of the directive, if support for
insulation programmes was taken more under the government's wing.

30 September 2014 2:55pm

Guardian contributor

TransitionRob HannahFearn

I sometimes wonder how it would be if energy were priced so that it was free
up to a basic level, so that nobody would freeze to death in their own
homes, but beyond that point the price rises sharply. The money from the
most profligate users could then be used to reduce the energy demand of
those who most need it. A kind of 'energy allowance'.

30 September 2014 2:55pm

Guardian contributor

TempusSara HannahFearn

When energy companies own generating assets and supply businesses it is
very difficult for them to focus on saving customers money. They don't sell
the energy on an open, transparent market which means as customers we
don't know what they are paying for the energy they are selling to us. It's
hard to build trust in this situation. We believe energy should be traded
openly so suppliers have to buy energy on an open market. That way
suppliers and customers interest become aligned. If a supplier can be
profitable by buying energy cheaply and selling energy cheaply, customers
will benefit from lower bills.

30 September 2014 2:56pm

Guardian contributor

Ian Byrne HannahFearn

I'd broadly agree with Brian. Some of the smaller suppliers are providing
more innovative tariffs, especially around "green supply" where electricity
has to be matched by renewable energy guarantees of origin. Some of the
Big 6 also offer certified Green Energy Tariffs. But smaller suppliers are
exempted from the Energy Company Obligation ECO, so don't have to
support any improvements in energy efficiency.

In some ways the recent moves by the Government and Ofgem to limit each
company to 4 tariffs, and to more or less insist on a standing charge, have
made it harder to tariffs to be introduced that reward energy savings as
opposed to energy waste.

30 September 2014 3:01pm

Guardian contributor

HughGoulbourneGAP HannahFearn

Philipp - you hit on a good point here.

In the US there are now at least 10 states where incentives are offered to
the energy companies to reduce demand of their household consumers.
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